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1. O01mume noJio:keHust

1.1. Hacrosmas HMHCTpYKIUS IO CONPOBOXKICHHUIO WHBAIHUIOB U JUI[ C
OTpaHMYECHHBIMU BO3MOKHOCTSIMU 310pOBbs (najnee - Mactpykuus) B ®I'BOY BO
Bbypsitckas T'CXA (nanee — Axagemus) pa3paboTaHa Ha OCHOBAaHHHU
CJIEAYIOIINX HOPMATUBHO-TIPABOBBIX AKTOB:

- OdenepallbHOTO 3aKOHA OT 03.05.2012 Ne  46-03 «O
patudukanu KoHBEeHIIMU O TpaBax UHBAIUJIOBY;

- denepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O06 o6pa3oBaHuu B
Poccuiickon @enepanum»;

- ®enepanbHbiii 3akoHa OT 24. 11.1995 Ne 181- @3 «O conuaibHOM 3a1uUTe
MHBAIUIO0B B Poccuiickoint Denepanum»;

- [Ipuka3za MunuctepcTBa 00pazoBanus U Hayku Poccuiickoit @enepanmu

«O06 ytBepxkaenun Ilopsaka oOecniedeHHs] YCIOBUM JOCTYIMHOCTH IS
WHBAJIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIyT B cepe 00pa3oBaHUsl, a TAKKE
OKa3aHHWs UMIIPH 3TOM HeoOxoaumon momomm» oT 09.11.2015 Ne 1309;

- [Ipukaza MunuctepcTBa 00pasoBanus U Hayku Poccuiickoii @eaepanyu

«O06 yTBepxkaennn [nana meponpusiTuii - «A0POKHOM KapTbD»
MunucrepctBa obpazoBanusi U Hayku Poccuiickoit denmeparuu 1Mo MOBBIIIEHUIO
3HAQYCHUN  MoKaszaTesdedl  JOCTYMHOCTH  JjIi  WHBAJUIOB  OOBEKTOB U
MPEIOCTaBIISIEMbIX Ha HUXYCIYT B cepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

- IHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosmas UHCcTpyKIus pa3paboTaHa B IEsIX:

- HEIONYyCTUMOCTHM JHCKPUMHHAIMM B AKaJeMHUU 10 MPUHAKY

HWHBaAJIMIHOCTH, TO C€CTb JIr000¢e pPa3iIniuc, MHCKIIOUYCHUC HWJIM OI'PAHHUYCHUC IIO
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MPUYMHE WHBAIUIHOCTH, LIEJIbIO JIMOO PE3yIbTaTOM KOTOPBIX SIBJISIETCS yMaJCHUE
WM OTPULAHUE TIPU3HAHMS, PEATU3AMU UM OCYIIECTBIICHHS HapaBHE C IPYTUMHU
BCcex rapantupoBaHHbIX B Poccuiickoii ®denepanuu npaB u cBoOOj 4YelloBEeKa U
rpaXIaHWHA B ITOJMTUYECKOW, 3KOHOMHUYECKOW, COLMAIBHOM, KYJIbTYpHOM,
I'PaKIAaHCKOHN WJIM JIFOOOW MHOM 00J1acTH.

- peanu3alnu MpaB OOYyYaIOMMXCS C OrPaHUYEHHBIMU BO3MOKHOCTSIMHU
3n0poBbs  (manmee - OB3) Ha mnoiydeHue cpeaHero NPOoQPecCHOHATBLHOIO
oOpa3oBaHUsI M BBHICHIETO OOpa30OBaHMs, M COIMAIBHOW aialTallud B YCIOBUSIX
Axanemun

1.3. Hacrosimas Wuerpykiusi o0si3aTenbHa Il UCIIOJHEHUSI BCEMU
COTpPYIHUKaMU AKaJIeMUH.

1.4. B coorBercTBUM ¢ Hacrosmer MHCTpyKnuen COTPYAHUKH HPOXOMST
WHCTPYKTaX M OOYyYEHHE 10 BOMPOCaM, CBSI3aHHBIM C 00ECIIEYEHUEM JTOCTYITHOCTH
715t uHBaIu 0B U Jini] ¢ OB3 00BbeKTOB U yciyr AKaJieMuu, B TOM YKCIIE C y4aCTUEM
nepcoHana (C OKa3aHMEM IOMOIIM Ha OOBEKTaxX B MPEOJOJICHUH OapbepoB U
COINPOBOXKJICHUHU MHBaIUaa uiu juia ¢ OB3).

1.5. Jlomyck K paboTe BHOBb NPHUHATHIX pAOOTHUKOB AKaJeMUU
OCYIIECTBIISIETCSl TIOCTIE MPOXOXKIACHUSI MHCTPYKTaKa UM OOydYEHHs MO BOMpPOCaM
JIOCTYITHOCTH OOBEKTOB U yCIYT 00pa30BaTEIbHONW OpraHu3aliy.

1.6. Bcem cotpyaHukam AkaeMuu pu OOIIEHUHU C UHBAIKMIaMU HEOOXO0IMMO
munamu ¢ OB3 cobmroaaTh mpaBuiia TUKETA.

1.7. Tlpm oOmeHun ¢ JUIAMH, HCIBITHIBAIOIIMMU TPYJIHOCTH TIPU
MEPEABIKCHUH, CIEAYeT YBEJAOMHUTh O HAIUYUU Ha OO0BEKTaX AKaJeMUuu

OTIPEJICTICHHOTO CIEUaIbHOTO 000pyIoBaHus Ajis WHBanuaAoB u juil ¢ OB3 u
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BO3MOXXHOCTH TMOJIb30BaTbcs MM. COTpYAHHKH O0O0s3aHBI BCTPETUTH, BEKIHBO
OOBSCHUTD, IJI€ HAXOJUTCS HYKHBIM OOBEKT UHBAIHUY, YOSTUTHCA B JOCTYITHOCTH
MIPOX0Ja, KyJla CIIEIyeT MEPEIBUTaThCS. 3aNPEIIACTCs MPUKACATHCS K NHBAINIHOW
KOJISICKE U MEHATH €€ MECTOMOJIOKEHME 0e3 coritacus nHBaiuaa win jduna ¢ OB3.
[Ipu OTKPBITUU TSAKETBIX IBEPEH, PU MEPEIBIKEHUU IO TAPKETY PEKOMEHIYETCA
IIPEUIOKNATH NTOMOIIb MHBANUAY Wi auny ¢ OB3,moip3yromeMycs HHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMU. COTPYJIHHUKHM JOJKHBI MOMHHUTH, YTO WHBAJUIHbBIC
KOJISICKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUAAHHBIE PE3KHE TOBOPOTHI U TOIYKU
MOTYT IIPUBECTH K IOTEPE PABHOBECUS U ONPOKHUIBIBAHUIO NHBATUJAHON KOJISICKH.

1.8. Ycapimas 3B0OHOK BbI30Ba, BCTPETUTh HHBAJIN1A HA KPECIIe-KOJISICKe (MK
WHBAJIMJIA IPYroi KaTeropuu) mepel BX0I0M B 3JIaHUE U 0Ka3aTh €My MTOMOIIb IPU
BXO/I€ (BBIXO/IE), COMPOBOXKIECHUHU /IO MECTA.

1.9. Oka3zatp nNOMOIIbL MWHBAJIWJIY TPU  BBHIIOJIHEHUU  JEHUCTBUUI
CaMOOOCITYKMBAHMS C YY€TOM BPEMEHHM €ro HaxoXXJIeHus B AkajgemMuu (IOMOYb
CHSTh BEPXHIOIO OJIEK]TY, [IOCETUTh CaHy3€l U T.11.).

1.10. OOGecrneynTs BO3MOXKHOCTb OKa3aHWUsS TIOMOINM HWHBAIMAY B
3aTPYyIHEHHBIX CUTyallUsiX BO BpEMs HAxXOXIEHUs B  00pa3oBaTebHOU
OpraHU3alyH.

1.11 Ilocne mpenocTaBieHHs] yCIyTrM CONPOBOIWTH WHBAJIMAA HAa Kpeciie-
KOJISICKE (MJIM IPYTrOil KaTeropuu) K BHIXOY U3 TTOMEILIECHHUS.

1.12. Oxka3zaTh mpu HEOOXOJUMOCTH TOMOINb WHBAIUAY MPU TIOCAIKE B
COLIMAJIBHOE TaKCU WJIM MHOE TPAHCIIOPTHOE CPEICTBO.

1.13. CobmrogaTh NpoPecCHOHANbHYIO AITHKY B3aUMOOTHOLICHHM U HE

JAOITyCKaTh CHTy&lHPIfI, MPCITCTBYOMUX TTOJTYYCHUIO MHBAJIMAOM YCIIYT.
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1.14. OcymiecTBisATh pa3bsCHEHHUs] B JOCTYMHOW JUIsl MHBAIUWIOB (opme

MOpsiAKa MOoceeHns AKaIeMUu
2. IIpaBuia yTKeTAa NPHU 00LIEHUN ¢ HHBAJIMIAMH U JIUIAMH €
OrPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

2.1. IlpaBuna sTuUKeTa TpH OOIIEHWU C HHBAJIUAAMH JJisi PaOOTHUKOB
Axanemun (nanee - IlpaBuiia) mpeAcTaBiIsIOT cOOOM CBOJI OOIIUX MPUHIIUIIOB U
IpaBuJ, HAMPABIECHHBIX HA COOJIOJEHUE MOPATBHO-3THUYECKUX M HPAaBCTBEHHBIX
HOPM, MOJICJIA TTOBEJICHUSI pa0OTHUKAMH AKaJIeMUH TIPU OOIIEHUM C MHBATUIAMUU
JPYTUMH MaJOMOOUIIbHBIMU TpaxaaHamu (nanee - MI'H).

2.2 llenpl0 HACTOSILIMX MPaBUJ SIBISETCA yCTaHOBJIEHHE 3((PEKTUBHOTO
oOmenusi ¢ wHBaIMAamMu W Apyrumu MI'H, a Taxke okazaHue UM TpH 3TOM
HEO0OXOIMMOW MOMOIIM B MPEOAOJIECHUU 0aphepoB, MEUIAIOLIUX MOIYYEHUIO UMU
yCIIYT HapaBHE C APYTUMHU JIULIAMHU.

2.3. Kaxapiii paboTHUK 00pa30BaTEIbHON OPraHU3alUU JOJIKEH NPUHUMATh
BCE HEOOXOMMBIE MEPHI JJI PA3BUTHSI KOMMYHUKATHUBHBIX KOMITIETCHIINMI, YMEHUN
Y HaBBIKOB, HEOOXOMUMBIX ISl 3((HEKTUBHOTO OOIICHUS] TIPU OKA3aHUM TTOMOITU
uHBanuaam u apyrum MI'H.

2.4. OcHOBHBIC KOMMYHUKATUBHBIC HABBIKH MPU OOIICHUH C MHBATUIAMU

- n30erarb KOHQJIUKTHBIX CUTYaIIH;

- BHHUMATEJIbHO CIIyIIaTh MHBAJIUAA U CIIBIIIATH €T0;

- peryivpoBaTb COOCTBEHHBIE AMOLIMM, BO3HUKAIOIIME B IpoIecce
B3aUMOJICUCTBHUS,

- o0ecreunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOIIIECHUH;

- IMUBHUJIN30BAHO ITPOTUBOCTOATH MAHUITYJIMPOBAHHUIO,
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COMHEBAsCH, pacCUUTHIBATH HAa CBOM 3/paBblii CMBICJI
U CIIOCOOHOCTh K COUYBCTBHIO;

- OTHOCHUTBLCA K JIPyrOMY YeJIOBEKYy, Kak K ce0e caMoOMy, TOUHO TaK ke
€ro yBaXkaTh.

2.5. OOume npaBuiia TUKETA MPU OOIICHUU C UHBATUIAMHU:

2.5.1 OOpamieHue K 4Y€IOBEKY: KOT/Ia Bl pa3roBapUBacTe C WHBAIUIOM,
oOpaiaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WU
CypIIONIEPEBOUNKY, KOTOPBIE MPUCYTCTBYIOT MIPU Pa3rOBOPE.

2.5.2. lTloxkarue pyKu: KOrja Bac 3HAKOMSIT C WHBAIHWIOM, BIIOJHE
€CTECTBEHHO IOXAaTh €My PYKYy: JaXe T€, KOMYy TPYAHO JIBUTaThb PYKOH WM KTO
MOJIb3YETCA MPOTE30M, BIIOJIHE MOTYT IMOXKAaTh PYKy — MPaBYIO WIIH JIEBYIO, YTO
BIIOJIHE JIOMTYCTUMO.

2.5.3 HazwiBaiiTe ceOs U Apyrux: Korja Bbl BCTPEUYACTECh C UYEIOBEKOM,
KOTOPBIN MJIOXO WK COBCEM HE BUJIUT, 00s13aTEIIbHO HA3bIBAWTE c€0s U TEX JIIOJICH,
KoTopble Tpunuiu ¢ Bamu. Ecnu y Bac oOmas Oecena B rpynmie, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIaHHBIi MOMEHT BBl 0OpaIliaeTech, 1 Ha3BaTh ceOsl.

2.5.4. IlpennoxeHne MOMOILHM: €CJIM BbI MPEJIaraeTe MoMoIllb, XKIATE, MOKa
ee IPUMYT, a 3aT€M CIIpalluBaTe, YTO U KaK JeiaTh.

2.5.5. AnexkBaTHOCTb U BEXJIMBOCTh: oOOpaliaTech € B3POCIBIMU-
WHBAJIMJIaMU Kak ¢ B3pociabiMu. OOpaiaiiTech K HUM 1O UMEHU U Ha ThI, TOJIBKO
€CJIM BBl XOPOIUIO

2.5.6. He omnmpaiitech Ha KpECIO-KOJSCKY: ONUPATHCS WIM BHCHYTh HAa
WHBAJIMJIHOW KOJISICKE - TO K€ CcaMO€, YTO W ONUPAThCi WJIM BHUCHYTh Ha €€

06J1az[aTeJ1e, H 9TO TOXC pasapaxact. HOMHI/ITC, 4TO HHBAJIMAHAA KOJISICKA —
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HEMPUKOCHOBEHHOE MPOCTPAHCTBO udenoBeka. He obiokaumBaiiTech Ha Hee, HE
TOJIKalTe, HEe KJIaJuTe Ha Hee Horu Oe3 paspelieHus. Hayath KaTUTh KOJIACKY 0€3
corjacusi MHBaJIMJla — TO K€ CaMO€, YTOCXBATUTh M MOHECTH 4eloBeKa 0e3 ero
paspenienus. Beerna crpammuBaiiTe, Hy’Ha JIM IOMOIIb, MPEXIE YEM OKa3aTh €e.
[Ipennaraiite moMoIIb, €CJIU HY’KHO OTKPBITh TSHKEIYIO JBEPb WK TPOUTH IO KOBPY
C JNIMHHBIM BOPCOM.

Ecnu Baire npeajiokeHre 0 HTOMOLIM IPUHSATO, CIIPOCHUTE, YTO HYKHO J€NaTh,
Y YETKO CIEAYWTE UHCTPYKLUSM.

Ecnu Bam paspemniiv nepeBUrath KOJIsICKy, CHayanaa KaTUTe €€ MEIJIEHHO.
Komsicka ObICTpO HaOUpaeT CKOPOCTh, U HEOKUJAHHBIM TOTYOK MOKET MPUBECTH K
NIOTEPE PAaBHOBECUSI.

2.5.7. Pacnonoxkenue s Oecelpl: KOrja Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJIUIHOW KOJSICKOM WM KOCTBUISIMHU, PACIOJIOXHUTECh Tak,
yTOOBI BAlllU M €r0 TJiaza ObUIM HAa OJHOM YypOBHE, TOrja BaMm OyJeT Jerue
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET 4YHUTaTh IO Try0am,
pacmoyIoKUTECh Tak, 4ToObl Ha Bac maman cBet, u Bac Obu10 XOpOIIO BHIHO,
nocrapaitecb, 4roobl Bam Huuero (ema, pyku) He Memano. Eciam Bo3MOXkHO,
pacmojoXkUTeCh Tak, 4TOObI BallM JHIa ObUTM Ha OJHOM ypoBHe. WM30Oeraiite
MOJIOKEHUS, IPU KOTOPOM BallleMy COOECETHUKY HY>KHO 3alPOKHUIBIBATH TOJIOBY

2.5.9. Bcerna nuuHo yOexaaiTech B JOCTYITHOCTH MECT, IJI€ 3allJIaHUPOBaHbI
MEpOTIpUATHS. 3apaHee TONHTEPECYHTECH, KAKUE MOTYT BOSHUKHYTH TPOOJIEMbI HITH
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

Ecnu cymiecTByoT apXuTeKTypHBIE Oaphepbl, MPEAYNPEAUTE O HUX, YTOOBI

YCIOBCK MMCII BOBMOKHOCTh IIPUHUMATDL PCIICHHA 3apaHCC.
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2.5.10 IlomHuTe, YTO, KaK MPABUIO, Yy JIOJAEH, UMEIOIINUX TPYAHOCTH IIpU
NEPEIBUKEHUM, HET IPOOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMaHUEM.

He nymaiite, 410 HEOOXOIUMOCTD MOJIB30BATHCS MHBATUIHON KOJISICKOM —
3TO Tpareausi. IJTO Crnocod CBOOOIHOTO (€ciii HET ApXUTEKTYpHBIX OaphepoB)
nepeaBUKEeHUA. ECTh r0aM, MOJIb3yIOMeCss NHBAIMIHOW KOJISICKOW, KOTOpPhIE HE
YTPAaTUIIM CHOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MOMOILIBIO KOCTBLIEH,
TpocTd U T.N. KOJIACKM OHM MCHOJIB3YIOT AJIA TOrO, YTOOBI SKOHOMUTH CUJIbI H
ObICTpee MepeBUTATHCA.

2.6. llpaBuma »THKeTa TpU OOIIEHWH C UHBAIHIAMHU, HWMEIOIIIMHU
HapyLIEHUs 3pEHUS WIN HE3pIUYUMU

2.6.1. Ilpensarast cBOIO MOMOIIb, HANPABISUTE 4YeJIOBEKAa, HE CTUCKUBATE
€ro pyKy, MIUTE TaK, KaK Bbl OObIYHO X0auTe. He Hy)KHO XBaTaTh CIENOro YeaoBeKa
U TAILllUTh €T0 3a COOOM.

Onummre KpaTko, rae Bbl HaxoauTech. [Ipenynpexnante 0 NpensTCTBUAX:
CTYNEHSX, JyXkaX, siMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

Hcnone3yiiTe, ecinu 3T0 YMeCTHO, (pa3bl, XapaKTepHU3yolllue 3BYK, 3amax,
paccrosiHue. [lenurech yBUIECHHBIM.

2.6.2. OOpamaiTech ¢ co6aKaMU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU
JIOMAIIHUMH KUBOTHbIMHU. He KoMaHyiiTe, HEe TporaiiTe U He urpaiire ¢ codakoi-
MTOBOJBIPEM.

2.6.3. Ecimu Bbl coOupaeTech 4YWTaTh HE3psSUYEMy YEJIOBEKYy, CHadaja
npeaynpenure o0 3ToM. ['oBopuTe HOpMalbHBIM TrojocoM. He mpomyckaiite

uH(pOpMaIUIOo, €CIM BaCOO 3TOM HE MOIMPOCSIT.
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2.6.4. Ecam 53TO Ba)XHO€ NMCBMO WIM JIOKYMEHT, HE HYXKHO JUIs
yOeIUTEeNbHOCTH JlaBaTh €ro mnoTporartb. [Ipm 3TOM He 3aMeHsANTe YTEHHE
nepeckazoM. Korna He3psiumil 4eoBeK TOKEH NOANKUCAaTh TOKYMEHT, IPOYUTANTE
ero o0s3aTenbHO. MHBANIMIHOCT HE OCBOOOXKIAET CIIENIOr0 YeJIoBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBICHHON JOKYMEHTOM.

2.6.5. Becerna oOpartiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac
HE BUJUT, & HE K €r0 3psAYeMy KOMIIaHbOHY.

2.6.6. Bcerna HaspiBaiiTe ceOsl U MPEACTABISUTE APYTUX COOECETHUKOB, a
TaK)K€ OCTAJIbHBIX MPHUCYTCTBYIOIKX. ECIIM BBl XOTUTE MOXKAaTh PYKY, CKaXUTE 00
3TOM.

2.6.7 Korna Bbl ipejiaraeTe He3psiueMy YeJIOBEKY CECTh, HE yCaXKUBAWUTE €T,
a HaIlpaBbTE PYKY HA COMHKY CTYyJa WM MOAJIOKOTHUK. He BoauTe o moBEpXHOCTH
ero pyky, a JalWTe eMy BO3MOXHOCTb CBOOOJHO MoTporath npenmMer. Eciu Bac
MOMPOCUIIN TIOMOYb B35ITh KAKOM-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh CJIENOro K
npeaMeTy U OpaTh ero pykoi 3TOT MpeaMeT.

2.6.8. Korma BbI o0miaerech ¢ TPYINONW HE3PSYHMX JIIOJEH, HE 3a0bIBaiiTe
KQKJIbIM pa3 Ha3bIBaTh TOIO, K KOMY Bbl 0OpalIaeTeCh.

He 3acraBnsiite Bamero cobeceqHuKa BEIIaTb B IYCTOTY: €CIH BBI
nepeMeniaeTech, npeaynpeanre ero. BrojsHe HOpMallbHO yHOTPEOISITh CIIOBO

«cMoTpeThy». sl He3psyero 4venoBeKa 3TO O3HAYAET «BUIETh PYKamMu»,
0CsI3aTh.

2.6.9. U30eraiiTe pacmibIBYaThIX OIpPEACICHUNA W WHCTPYKIHUM, KOTOpbIE
OOBIYHO COMPOBOKIAIOTCS JKECTaMH, BbIpakeHUHN Bpoae «(CTakaH HaAXOIUTCS IJie-

TO TaMm Ha ctose». Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEANHE CTOIAY.
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2.6.10 Ecau BbI 3aMeTWIIM, YTO HE3PSUYUM YEJIOBEK COMJICA ¢ MapuipyTa, He
YIOPABJISINTE €ro ABUKEHUEM Ha PACCTOSIHUM, TIOJIOMAUTE U IOMOTUTE BHIOPATHCS Ha
HYKHBIN IyTh.

2.6.11 Ilpm cmycke wWiM MOaBEME IO CTYIIEHBKaAM BEIUTE HE3PSIUEro
MEepHEHIUKYJIApHO K HUM. [lepenBurasce, He qenaiTe peIBKOB, PE3KUX JIBUKEHUN.
[Ipyu COMPOBOXKICHUN HE3PSTYETO YETOBEKA HE 3aKJIAJIbIBAUTE PYKH Ha3aJ — 3TO
HEYJ100HO.

2.7. llpaBuiia aTHKETa MpU OOLIEHUHU C MHBAJIMAMHU, UMEIOITUMU HApYIICHHUE
ciyxa:

2.7.1. PazroBapuBas C 4YEJIOBEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTPHUTE
psAMO Ha Hero. He 3aTreMHsiiTE CBOE JMIO M HE 3aropa)XMBauMTe €ro pyKamu,
BOJIOCAMU WJIM KAaKUMH-TO TMpeaMeTamu. Bam coOeceqHUK JOJMXKEH HMETh
BO3MO>HOCTb CJIEIUTh 32 BBIPAKEHUEM BaIlIETO JUIA.

2.7.2. CyliecTByeT HECKOJBKO TUIOB U CTEMEHEH rITyX0Thl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHMS C JIFOJIbMH, KOTOPBIE TIJI0X0 ciblmar. Eciu
BBl HE 3HAETE, KaKOU MPEANOYECTh, CIPOCUTE Y HHUX.

2.7.3. HekoTopsie JOAM MOTYT CIbBIIATh, HO BOCIPUHUMAIOT OTACIbHbBIC
3BYKH HEmpaBwiIbHO. B 3TOM ciyuae roBopute 60jee TPOMKO M Y€TKO, moadupas
NOAXOAIIMNA ypoBeHb. B npyroMm ciydae moHagoOWTCs JIMIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBEK yTpaTHi CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.

2.7.4. UtoObl mpuBjJcYh, BHUMAHHE YEJIOBEKAa, KOTOPBIM INIOXO CIHBIIINT,
HA30BUTE €TOI0 UMEHU. Eciii 0TBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA UJIH JKe

IIOMaxaTh PyKOH.
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['oBopute sicHo W poBHO. He HyXHO H3NHIIHE MOTYEPKHUBATH YTO-TO.
KpuruaTth,0c00€HHO B YX0, TOKE HE HAJIO.

Ecnu Bac mpocsT mOBTOPUTH YTO-TO, MOIMpPoOyiTe nepedpazupoBaTh CBOE
IpeuIoKeHne. Mcronb3ynure KecTsl.

VY6enurech, uto Bac moHsuM. He crecHsiiTech cpocuTh, MOHSII JIM Bac
coO€eCeTHUK.

2.7.5 Ecnu BbI coobmaere nHpOpMaInio, KOTOpasi BKIIOYAET B ce0si HOMep,
TEXHUYECKUN WIIU JAPYTON CIIOKHBIA TEPMHH, aJI[pEC, HAMUIIUTE €€, COOOUTUTE 10
(dhakcy WM 3JIEKTPOHHOU MOYTE WM JIFOOBIM IPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA
ObLJIa TOYHO TMOHSTA.

2.7.6. Ecnu cymiecTBYIOT TPYAHOCTH MPU YCTHOM OOIICHUHU, CIIPOCHTE, HE
OyAeT Ju MpoIie MePEnUChIBATHCA.

2.7.7. He 3a0biBaiiTe 0 cpezae, KoTopas Bac OKpyxkaeT. B Oonbmmx wuiam
MHOTOJIFOJTHBIX TIOMEIICHHUSIX TPYAHO OOIIAThCA C JIIOJbBMHU, KOTOPBIE TLIOXO
cabIaT. SIpKkoe COJIHIIE WM TeHb TOXE MOTYT OBITh OapbepaMu.

2.7.8 OdeHb 4YaCTO TIIyXU€ JIIOAU HCIHOJIB3YIOT SI3BIK KECTOB. Eciu BbI
oOllaerech uepe3 TMEpeBOAYMKA, He 3a0yabTe, uTO oOpaimarbcs HaAo
HEMOCPEACTBEHHO K COOECEHHKY, a HE K IIEPEBOAUUKY.

2.7.9. He Bce mou, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YATATh Mo rydam. Bam
Jyd4llie BCEro CIPOCHTH 00 3TOM MpH TepBOW BcTpede. Ecnu Bamr cobecemHuk
o0JaaeT STUMHABBIKOM, HY>KHO COOJII0/1aTh HECKOJIBKO BaXKHBIX MpaBuil. [lomHuTe,
YTO TOJBKO TPUU3 JECITH CJIOB XOPOIIO MPOYUTHIBAFOTCS.

HyxHO cMOTpeTh B JUII0O COOECEIHHWKY W TOBOPUTH SICHO M MEMJICHHO,

HCIIOJIB30BaTh IIPOCTLIC (bpa3BI u n30eraThb HCCYIICCTBCHHBIX CJIOB.
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HyxHO uCHoib30BaTh BBIPAKEHUE JIMIA, KECThI, TEJIOJBUKECHUS, €CIIU
XOTUTENOAYEPKHYTh WM HPOSCHUTH CMBICH CKa3aHHOTO.

2.8. IlpaBuna »sTHKeTa TpU OOMICHUH C HHBAIMIOM, HCIBITHIBAIOIINM
3aTPYJHEHUS B PEUU

2.8.1.He nepeOuBaiiTe 1 He MOMPABISNATE YEIOBEKA, KOTOPHIN UCIBITHIBACT
TPYAHOCTH B peur. HaunHaliTe TOBOPUTH TOJIBKO TOTJA, KOT/Ia YOEAUTECH, UTO OH
y>K€ 3aKOHYMJI CBOIO MBICIIb.

2.8.2. He mnbITaiitech yCKOPUTHh pa3roBop. byapTe TOTOBBI K TOMY, 4YTO
Pa3roBOp CUETOBEKOM C 3aTPYTHEHHOM peublo 3aiiMET y Bac OoJibliie BpeMeHu. Eciu
BbI CIICIINTE, JTYy4Ille, U3BUHUBIIKCH, JOTOBOPUTHCI 00 OOIIEHUH B IPYTO€ BpEeMsl.

2.8.3. CMoTpute B JHUIO COOECETHUKY, TMOIJICPKUBANTE BU3YaJIbHBIM
KoHTaKT.OTHanTe dDTONU Oecelie BCE Ballle BHUMaHUE.

2.8.4. CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WUJITMKUBKA.

2.8.5. He mnputBopsiiTech, €Cid Bbl HE MOHSJIM, YTO BaM cKazaiau. He
CTECHANTECH MepecnpocuTh. Eciv BaM CHOBa HE YyNAJIOCh MOHSTH, MOMPOCUTE
MPOU3HECTH CJIOBO BOOJIEE MEJIJIEHHOM TE€MII€, BO3MOXHO, IO OYKBaM.

2.8.6. He 3a0bIBaiiTe, YTO YE€IOBEKY C HApPYIICHHOH PEUbI0 TOXKE HYKHO
BbICKa3aThcs. He mepebuBaiite ero u He nojasisiiite. He ToponuTe ropopsiiero.

2.8.7.Ecnu y Bac BO3HUKAIOT NMPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUeT JIn

BaIlIcOOECEeTHUK MCTIONB30BaTh IPYroil CIIOCO0 - HANMCaTh, HANIEYaTaTh.

3. HOpHI[OK OKa3aHusg IIOMOIIH MHBAJIWAaM U JIMIaM C OIrpaHN4YCHHBIMHA

Bo3MOXxHOCTsMU Tipu ntocenieHun @I'OY BO Bypsarckas 'CXA
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3.1. Ilomowmp I rpa)aaH, UCIOJIb3YIOMMUX JJIs MEPEIBUKECHUS KPECIO-

KOJIACKY

- IIOMOIIb IIPpHU BXOJAC B 3AaHHUC U BBIXOAC U3 31AHUA,
- nmoMouib 1pu NEpPCABUKCHHUN 110 3AaHUTO,
- ImoMouib IIpu C&MOO6CJIY)KI/IB3HI/II/I.

AJ'IFOpI/ITM OKa3aHusA ITIOMOIITN

COTPYI[HI/IK AK&I[@MI/II/I, YBUACB IOCCTUTCIIA C OTPAHUYCHHUCM IICPCABUKCHUS

(Ha KOJISACKE, KOCTBUIAX):

BBIXOJUT Ha YJIMIY, OTKPbIBACT BXOJHBIC IBCPU,
OKa3bIBACT IIOMOIb ITPHU BXOJIC B AK&IICMHI-O;

YTOYHACT, B KaKoM IIOMOIIM HYXAACTCA TI'pa)XKIaHWH, LOCJIb ITIOCCIICHUA

OpraHu3aIuu;

coo6n1aeT OTBCTCTBCHHOMY JIMIy 34 OKa3aHHUC IIOMOIIKU B AK&IL@MI/II/I 0

MOCCIICHUN OpTraHu3alun IMOCCTUTCIIA C OrPAHUYCHUCM IICPCABUIKCHU A,

OKa3bIBACT IIOMOIIb ITPHU BBIXOAC U3 OPTraHHU3aIlHUH.

3.2. [Tomomnib Ul TPpaxkIaH, C MOpPaKCHUEM OIIOPHO-

ABUTATCJIBHOI'O aIlrapara:

- MIOMOILb [TPH BXOJIE B 3/IaHNE U BBIXOJE U3 3/1aHHUS;
- MOMOIILIb [TPU COCTABJIEHUH MMCbMEHHBIX OOpaIIeHU (JOKyMEHTOB);
- MOMOIILIb [TPH CaMOOOCITYKUBaHUU.

AJITOpPUTM OKa3aHUs TOMOIIA

CotpynHuk AKaaeMuu, YBHUAEB IOCETUTENS C MOPAXKEHUEM OINOPHO-

ABHUI'aTCIIBHOI'O allllaparta:

BBIXOJIUT Ha YJIMIY, OTKPbIBACT BXO/JAHBIC IBCPU,
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OKa3bIBAET MMOMOIIb IIPU BXOJIC B 3/IaHHUE;

YTOYHSIET, B KaKOW MOMOILIM HYXJAeTCAd TPaxJAaHUH, II€JIb IOCEIICHUS
OpraHu3alluy;

COOOIIaeT OTBETCTBEHHOMY JMI[y 3a OKa3aHHE IOMOIIM O IOCEIIEHUU
OpraHU3allvy rPakJIaHNHA C TOPAKEHUEM OMTOPHO-JIBUTATEIIBHOTO amlapara;

OKa3bIBAET MOMOII[L IIPU BBIXO/JIC U3 OpraHU3aIUu.

3.3. Ilomomip 1y1si rpa)JaH C HapyIICHUEM 3pPEHUS MOMOIIb IPU BXOJE B
3/1aHUE U BBIXOJIC U3 3[IaHMUS.

- MIOMOII[b TIPY OPUCHTAIIUU BHYTPH 3/1aHUS;

- MIOMOIIIb ITPU COCTABIIEHUU MMCbMEHHBIX OOpaIIeHHH (JOKyMEHTOB);

- MOMOIIIb TTPH CaMOOOCITYKUBAaHUHU.

AJITOpPUTM OKa3aHUs TOMOIITU

CotpynHuk AxaaeMHu, yBUIEB MTOCETUTENSI C HAPYIICHUEM 3PECHUS:

BBIXOJIUT Ha YJIUIlY, OTKPHIBAET BXOHBIC ABEPH;

HaYMHAET Pa3roBOp C MPUKOCHOBEHUS K ey rpaXJaaHuHa C
HapyIICHUEM 3PCHUS;

YTOUHSIET, B KAKOW MOMOIIM HYXJIAETCS TPAKIaHUH C HAPYIICHUEM 3PEHUS,
1eJIb MOCEILEHUs OpraHu3allkiy;

OKa3bIBACT MOMOIIL IIPU BXOJIC B 3/IaHHUE;

coO0IIaeT OTBETCTBEHHOMY JIMI[y 3a OKa3aHHE IOMOIIM O TOCEIIEHUU
OpraHU3allMy IPaKIaHUHOM C HAPYIICHUEM 3PEHHUS;

npeyiaraeT rpak/IaHuHy C HApYIIEHHUEM 3PEHHUS B3STh €r0 3a PYKY IMOBBIIIE
JIOKTS JIJISl TOTO, YTOOBI BO BPEMsI IBMIKEHUS TPAKIAHUH C HAPYIIIEHUEM 3pEHUS ObLI
Ha MOJIIIara no3aju Hero;

IIpu HGO6XOI[I/IMOCTI/I 3HAKOMHUT CO BCCMHU HAAIIUCAMHA B OpraHHU3alluu,
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COIIPOBOXK/IAET IPAK/IaHMHA C HAPYILICHUEM 3PEHUS 10 MECTa MOCEIICHUS B
OpraHu3alliy, YKa3blBAa€T OPUEHTHUPbl M OINHKCHIBAET MNPEMSATCTBUS Ha IIyTU
JIBHOKCHHUS

IpU HEOOXOJMMOCTH OKAa3bIBa€T IIOMOINb IPH TMOCEIICHUH TyajeTa Ji0
BXOJHOW JBEpHU B TyaseT, OOBSICHSET, A€ HAXOASITCS MPUOOPHI U KHOMKA BHI30Ba
TTOMOIIIH;

COITPOBOXK/IAET IPAXKIAHMHA C HAPYIICHUEM 3PEHHUS K BBIXOY.

3.4. Ilomonip 115 TpakAaH ¢ HAPYIICHUEM CITyXa

JIns rpaxkJaH C HApYyUIEHHEM CIIyXa IOMOIIb 3aKJII0YaeTCsl B MOMOIIU
CypJIONIEPEBOUMKA WU CHIEIUANIMCTa, 00Y4YEHHOTO OCHOBAaM »KECTOBOW peuH, MpHU
OOIIIEHUH M COMMPOBOXKISHNUN IPakIaHUHA TT0 TEPPUTOPUHU U 3TaHUIO0 OPTaHU3AIIH.

[Ipy oTCyTCTBHMH CypIONEPEBOAYMKA OTBETCTBEHHOE JIMIIO 3a OKAa3aHUE
CUTYaIlMOHHON IMOMOINM 3HAKOMHUT TpaKJaHWHA C MHUCbMEHHOW HMH(popMarmei o
MOPSAKE OKazaHWs o0pa30oBaTeNbHBIX YCAYT H  APYroM  3ampaiimBaeMoin
rpaKJIaHUHOM HH(POPMAIIUEH.

[Tpunoxenue A

KYPHAJ HHCTPYKTAXKA PABOTHUKOB ®I'OY BO
BYPATCKASA I'CXA ITO CONMTPOBOKAEHNIO UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMH BO3ZMOKHOCTSAMMU 3/I0OPOBbS
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Cucrema MCHCIKMCHTA Ka4YeCTBa

HWHCcTpyKIHS N0 CONPOBOKICHUI0O HHBAJIH/IOB U JIHII C
OrpaHMYeHHBIMHU BO3MOKHOCTAMH 310poBbsi (OB3) B ®I'BOY BO
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CTOCMK-7.1411-1.0 -
2021

Tema HHCTpyKTaxa

D.UN.0. nuna,)/lara [lonmnuce JIM1Ia,
MIPOXOIUBIIIETO IPOBEACHUS  [IPOXOIUBILETO
MHCTPYKTAX  |[MHCTPYKTaXa [MHCTPYKTaX

D.1.0. nuna,|l lognuck JINTIA,
MTPOBOJMBIIETO  [IPOBOJHBIIECTO
MHCTPYKTaX MHCTPYKTaX

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
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[lepeyeHb OCHOBHBIX BOIIPOCOB I OO0Y4YEeHHS MHCTPYKTAXKa) MEPCOHANIa OPTaHU3AINH 10
BOIPOCAM JIOCTYITHOCTH:

TpeboBaHMsI 3aKOHOAATENIBCTBA, HOPMATUBHBIX IIPABOBBIX JTOKYMEHTOB 110 00ECIIEUEHUIO
JOCTYIHOCTH JJIi HWHBAIMJIOB OOBEKTOB COLMAIbHOW, WH)KEHEPHOM U TPaHCHOPTHOU
UHPPACTPYKTYP U YCIIYT.

OcHOBHBIE BUIBl CTOWKHX HapymieHWH (YHKIHHA, 3HaYMMbIEe Oapbepbl OKpY)KarolIeH
Cpelpl U BO3MOXXHOCTM HX YCTPAaHEHMS M KOMIIEHCAUUMU JJIs Ppa3IW4HbIX KaTeropui
MaJIOMOOUJIBHBIX TPaXK/IaH.

OCHOBHbIE TOHATHS M ONpPENEICHUs IO BONPOCAM JIOCTYIHOCTH OOBEKTOB U YCIYT;
HOHATUE O Oapbepax OKpYyXKarwoLled cpeapl W crnocodax HX MPEOJOJCHUs: apXUTEKTypHO-
IUTAHUPOBOYHBIE PEIIEHUs], TEXHUYECKHUE CPE/ICTBA OCHAILIEHHsI, ”HPOPMALIMOHHOE 0OecrieueHue,
OpraHU3alMOHHBIE MEPOIIPHSTHS.

OTHueckue HOPMBI W NPUHUUIBL 3(P(GEKTUBHON KOMMYHHMKAIMM C HWHBAJIUIAMHU.
[Icuxonoruyeckue acekThl OOIIEHUS C MHBAJIMJAMH U OKa3aHUS UM ITOMOIIIH.

OcHoBHbIE MpaBWwia U crocoObl MHGOPMHUPOBAHUS MHBAIUAOB, B TOM YHUCIIE TPaXaaH,
UMEIOUINX HapylleHHe (YHKUMM CclayXa, 3pEHHs, YMCTBEHHOI'O pa3BUTHUSA, O TOpSAKE
IPEOCTaBIEHUs] YCIyr Ha 00beKTe, 00 MX MpaBax M OOS3aHHOCTSX MPH MOJIYYEHUH YCIYT, a
TaKXe 0 JOCTYITHOM TPAHCIOPTE IS IIOCEIEHUS 0OBEKTA.

CrennanbsHoe (BcrioMoraTelbHOe) 000py10BaHNE U CPeACTBA 00ECIIeYeHUs TOCTYITHOCTH,
NOpPAOK MX OJKCIUTyaTallMM, BKJIIoYas TpeOoBaHUS O€30MacHOCTH; OTBETCTBEHHBIE 3a
UCIIOJIb30BaHUE 000PYIOBaHUS, UX 3a0a4H.

[IpaBmwia u TMOPSAOK 3BaKkyallMd TpakJaH Ha OOBEKTEe OpraHu3alli, B TOM YHUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CITy4yasiX U Ype3BbIYAWHBIX CUTYaLUAX



Munucreperso censekoro Xo3siicTBa Poccuiickoii Denepanun
penepansroe rocyaapeTBeHHoe G10KeTHOe obpasoBatensHoe Yupexienue Boicuiero opazosanus
«BypsaiTekas rocyaapcrBeHHasn CEIbCKOXO03SIIICTBEHHAS aKkaAeMust HMeHd B.P. ®umunnopay
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Cuerema MeHemkMenTa KavecTsa CTOCMK-7.14T1—1.0—
™ Urerpykuns no COTIPOBOXKACHHIO HHBAIHIOB H JIHI ¢ 2021
OFPAHHYCHHLIMH BO3MOMKHOCTSIMH 3aopoebsi (OB3) 8 ®I'GOY BO
9 «BypsiTekas TOCYIapCTBEHHAs CeIbCKOX03SiicTBeH as akageMus Crpanuua 19 u3 21
umenu B.P. ®uannnopay

JIuer cornacosanus

CoraacoBano:
IIpencraBurens PYKOBOJICTBA (%}//
IO Ka4yecTBy ¥ /9.I". UmeckeHoBa/

H.o npopekropa no

aIMHHHUCTPATHBHO- ¢, — /A.T. lllapraes/
X035iCTBEHHOM paGoTe /

Benymmii cnermanuer o
OXpaHe Tpyzna u 6e30nacHOCTH f /B.IL. Kypkytos/




MuHHCTEepCTBO ceJbcKOoro xo3siictBa Poceniickoii @enepanuu
(enepaanHoe rocyrapcTseHHoe 010/1zKeTHOE 00pa3oBaTe/ibHOe YUpeKIeHHe BbICIIEero 00pa3oBaHus
«BypTcKkas rocyIapcTBeHHasl CeJIbCKOX03slicTBeHHAas akageMusi uMeHd B.P. ®niunnosay»
(®I'BOY BO Bbypsarckas I'CXA)

CucreMa MeHeKMEHTa KadyecTBa CTOCMK-7.1411-1.0-
HWHCcTpyKIHS N0 CONPOBOKICHUI0O HHBAJIH/IOB U JIHII C 2021
OrpaHMYeHHBIMHU BO3MOKHOCTAMH 310poBbsi (OB3) B ®I'BOY BO
«BypsiTcKas rocyJapcTBeHHasl CeJIbCKOXO0351iiCTBEHHAs aKaeMUsl Crpanuna 19 u3 21
umenu B.P. ®uaunnosa»

JIMCT perucTpanuu u3MeHeHHu

Howmep JlaTa BHeceHUs Kem yTtBepxaeHo [Ipumeuanue
W3MEHEHUS W3MEHEHUS
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JIuer o3HaKkomMJIeHu s

JIOMKHOCTD )50 Jara IToanuce




